
 
       A consumer is the important visitor on our premises. 

                                                    He is not dependent on us. We are dependent on him. 
                                                                                                        -Mahatma Gandhi 
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Before The Tamil Nadu Electricity Ombudsman,Chennai 

Present :Thiru. S. Devarajan, Electricity Ombudsman 
 

A.P.No. 34 of 2020 
 

BY RPAD 
The President,          
M/s. Citilights Meadows Flat Owners welfare Association,  
No. 82, Andalammal Street,  
Nolambur, Chennai – 600 095. 
 

              . . . . . . . Appellant 
            (Rep. by ThiruMuralidharRao, Joint Treasurer) 

 
Vs. 

The Superintending Engineer, 
Chennai Electricity Distribution Circle/West, 
TANGEDCO, 
33 KV ThirumangalamComplex,  
Anna nagar,  
Chennai - 600 040. 

. . . . . Respondent 
    (Rep. by Tmty. J. VijayaParvathi, EE/O&M/Ambattur) 
 

Date of hearing: 03-12-2020 
 

Date of order: 05-03-2021 
 

The Appeal Petition received on 29.07.2020 from The President, M/s. 

Citilights Meadows Flat Owners welfare Association, No. 82, Andalammal Street, 

Nolambur, Chennai – 600 095 was registered as Appeal Petition No. 34 of 2020.  

The above appeal petition came up for hearing before the Electricity Ombudsman 

on 03.12.2020.Upon perusing the Appeal Petition, Counter affidavit, written 

argument and the oral submission made on the hearing date from both the parties, 

the Electricity Ombudsman passes the following order. 
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ORDER 

1. Prayer of the Appellant: 

 The Appellant has prayed to settle the dispute in SC No. 437-010-630 for 

the period from 25.07.2008 to 30.07.2009 which was closed in 2009. 

 

2.0 Brief History of the case: 
 
2.1 The appellant, a gated community with 380 members in a complex was 

promoted by Citilights Properties Pvt. Ltd.  The promoter after completing the 

project handed over 12 EB connections to the appellant and the name transfer 

were applied. Thereafter one new connection was obtained by the appellant, totally 

13 connections are being used by the appellant. 

 
2.2 Being the case, suddenly AE/Adayalampattu issued a notice dated 

06.09.2019 claiming Rs.4,46,102/- pertaining to the SC No. 437-010-630.  The 

appellant has approached the respondent but there were no response from the 

respondent. 

 
2.3 The appellant has stated that he had learnt from the TNEB website that this 

connection was disconnected, meter removed and account was closed on 

30.03.2009, at that time the owner was Mr. Mehtha of City Lights Properties Pvt. 

Ltd.  The appellant has filed a petition before the Chairman, Chennai Electricity 

Distribution Circle/West. 

 
2.4 The application was not taken on the file of the Chairman, CGRF, Chennai 

Electricity Distribution Circle/West. Hence, the appellant preferred this appeal 

petition before the Electricity Ombudsman. 

 
3.0 Hearing held by the Electricity Ombudsman: 

3.1 To enable the Appellant and the Respondent to put forth their arguments, a 

hearing was conducted on 03.12.2020 through video conferencing. 

 
3.2 On behalf of the Appellant Thiru MuralidharRao has attended the hearing 

and put forth his arguments.  
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3.3 On behalf of the Respondent Tmty. J. VijayaParvathi, EE/O&M/Ambattur, 

Chennai Electricity Distribution Circle/West has attended the hearing and put forth 

her arguments. 

 
3.4 As the Electricity Ombudsman is the appellate authority, only the prayers 

which were submitted before the CGRF are considered for issuing order. Further 

the prayer which requires relief under the Regulations for CGRF and Electricity 

Ombudsman, 2004 alone are discussed hereunder. 

 
4.0 Arguments of the Appellant : 

4.1 The appellant has stated that their complex was promoted by Citilights 

Properties Pvt Ltd with its registered office in Chetpet.  The company completed 

the property Citilights Meadows in 2008 and handed over 12 EB connections/meter 

etc to the appellant and the name transfer was applied on 17/02/2012 for the 

various connections.Thereafter one new connection was obtained by the appellant 

on 14-10-2017. 

 

4.2 This being the case suddenly AE/Adayalampattu issued a notice dated 

06-09-2019 claiming Rs.4,46,102/- for the period 25-07-2008 to 30-03-2009 

regarding one connection 437-010-630. The appellant has learnt from EB website 

that this referred connection was disconnected, meter removed and account 

closed on 30-03-2009, at that time the owner was Sunil Mehtha of City Lights 

Properties Pvt. Ltd. 

 

4.3 The appellant has stated that if at all there were any arrears, the 

department should have pursued with Sunil Mehtha of Citilights Properties Pvt Ltd 

then itself and not after 10 years since they are in no way related with this 

connection which was not transferred to the appellant.  Further, claiming after a 

lapse of 10 years by applying Law of Limitation is not legally right. 

 

4.4 Now all of a sudden, this amount of Rs.4,46,102/- the so-called dues were 

transferred by some officials to our another regular account.How an amount due 
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on a different owner transferred to him without proper intimation. The 

appellant’s letter dt.09-09-2018 & 18/09/2019 was not handled properly.  

4.5 This connection was not at all transferred to us by the Citilights Properties 

Pvt Ltd and no documents supporting this were given to us.All along appellant has 

been paying the electrical charges regularly for 12 transferred connections and 1 

new connection total 13 connections. 

4.6 The appellant has requested to (i) drop the demand for the payment of the 

dues, (ii) due to the threat of disconnection already the appellant has paid one 

installment of Rs. 55,761/- by issuing a letter to Dept that this forceful payment is 

being paid with objections to avoid disconnections, (iii) Return the above amount 

already paid as installment and stall further installment collection till this grievance 

is settled.  

 
5.0 Arguments of the Respondent: 

5.1 The respondent has stated that the petitioner being an LT service 

agreement holder is bound by the provisions of Tamil Nadu Electricity Distribution 

and Supply code. One LT service connection was effected in the name of City 

Light properties with A/c No. 437-010-630 for construction purpose, under Tariff V 

on 06.10.2005.  The service was disconnected for non-payment of current 

consumption charges from 25.07.2008 to 30.07.2009. 

 
5.2 The respondent has submitted that there are 380 dwelling units in City 

Lights Properties in the same premises as a Gated community.  The BOAB Audit 

branch has reviewed the above service and raised Audit slip no.17,dt. 25.07.2011 

to collect the pending CC amount of Rs.4,46,102/- in the above service 

connection. 

 
5.3 Based on the above Audit Slip, the EE/O&M/Ambattur has raised the audit 

slip amount Rs.4,46,102/- towards the consumption charge arrears.  The 

consumption charge due for the period from 25.07.2008 to 30.07.2009 in LT A/c. 

no. 437-010-630 is Rs.3,04,506/- and BPSC amount is Rs.1,41,596/- totaling 

Rs.4,46,102/- as per the Audit slip dated 25.07.2011.  The same was was informed 
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to the consumer vide letter dated 06.09.2019, 03.02.2020 and 24.07.2020. 

 
5.4 The consumer requested to allow payment of amount by installments vide 

their letter dated 22.04.2020.  Based on the consumer request, eight installments 

were permitted and informed to the consumer on 23.04.2020. The consumer 

has paid seven installments upto the month of 11/2020 totaling to Rs.3,90,339/- 

out of Rs.4,46,102/-.In the above circumstances, it is humbly requested that this 

Hon’ble TNEO may be pleased to dismiss the appeal petition. 

 
6.0  Findings of the Electricity Ombudsman: 

 

6.1 I have heard the argument of both Appellant and Respondents. On a careful 

consideration of the arguments put forth by the rival parties, the issue to be 

decided is whether the prayer of the appellant to drop the notice issued by the 

AE/Adayalampattuon 06-09-2019 claiming Rs.4,46,102/- for the period from        

25-07-2008 to 30-03-2009 pertaining to SC No. 437-010-630 is tenable? 

 

6.2      The appellant in his arguments has stated that SC No.437-010-630 was 

obtained by the Sunil Metha of City Lights Properties Pvt. Ltd.  The service 

connection was disconnected, meter removed and account closed on 30-03-2009 

due to non-payment of CC charges. If at all there were any arrears, the department 

should have pursued with Sunil Metha of Citilights Properties Pvt. Ltd then itself 

and not after 10 years since the appellant herein no way related to the service 

connection which was not transferred to the appellant.   

 

6.3 The respondent in their arguments has stated that one LT service 

connection was effected in the name of City Light properties with A/c No.          

437-010-630 for construction purpose, under Tariff V on 06.10.2005.  The service 

was disconnected for non-payment of current consumption charges from 

25.07.2008 to 30.07.2009.  The consumption charge due for the period from 

25.07.2008 to 30.07.2009 in LT A/c. no. 437-010-630 is Rs.3,04,506/- and BPSC 

amount is Rs.1,41,596/- totaling Rs.4,46,102/- as per the Audit slip dated 

25.07.2011.  The same was informed to the consumer vide letter dated 
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06.09.2019, 03.02.2020 and 24.07.2020. 

6.4 The appellant has stated that all of a sudden, the demand for an  amount 

of Rs.4,46,102/- was transferred to their  another regular account and questioned 

how an amount due on a different owner transferred to them without proper 

intimation.  The respondent has however stated that proper intimation was given to 

the appellant and further being an LT service agreement holder, the appellant is 

bound by the provisions of Tamil Nadu Electricity Distribution and Supply code and 

hence argued that their claim is as per regulation. 

 

6.5 In the case on hand, the dues pertaining to SC No.437-010-630 has been 

attached to another live service connection of the appellant.  The respondent has 

stated that both the service connections are in the same premises and ownership 

is also same.  In this regard I would like to refer regulation 17 of TNE Supply code 

which is relevant to this case.  The same is reproduced below: 

“17. AGREEMENT WITH RESPECT TO SUPPLY: ISSUES ON RECOVERY OF CHARGES 

(1) Every consumer shall pay to the Licensee, from the date of commencement of 
supply till the agreement is terminated, security deposit, minimum monthly charges, 
fixed charges, if any, and other charges as provided in the Tariff Orders, this Code and 
any other orders in this regard by the Commission, from time to time. However, any 
consumer, who has not availed of reconnection even after the expiry of termination of 
agreement period, the monthly minimum chargesshall be payable upto the date of 
termination of such agreement. 

(2)  Notwithstanding the termination of the agreement, the consumer shall be liable 
to pay the arrears of current consumption charges or any other sum due to the 
Licensee on the date of disconnection and meter rent, if any, up to the date of 
termination of the agreement and Belated Payment Surcharge (BPSC) up to the date of 
payment. 

 

 (3) The Licensee may require the consumer, who, at any time during the currency of 
the agreement, intends to sell or otherwise dispose of or lease out in whole or in part of 
the premises or business to which supply is given or has been contracted for, to give 
three months’ notice of his intention to the designated authority of the distribution 
licensee and clear all dues up to the date of sale/ disposal/ lease. In the case of such 
notice, the agreement in so far as the consumer is concerned, will cease to operate 
with effect from the date specified in such notice, but without prejudice to any claim or 
right which may have accrued to the parties there under. 
 

(4) If the consumer fails to give advance intimation as aforementioned of his 
intention to sell or lease out or otherwise dispose of the properties or business to which 
supply is given or contracted for, the Licensee shall have the right to recover the 
charges for consumption and other charges due to the Licensee under the agreement 
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even beyond the date of sale or lease out or otherwise disposal of the properties or 
business. 

 

(5) If a service connection remains disconnected for a period of three months for 
non-payment dues to the Licensee, the Licensee shall issue a notice requiring the 
consumer to get supply restored within three months from the date of receipt of such a 
notice and intimating him that failure to avail supply within that period will result in 
termination of the agreement. After the expiry of notice period of three months, the 
agreement shall stand terminated. 

 
(6)  2 and 3  [XXXX] 

 

(7).The licensee shall on receipt of the notice referred to in sub–regulation (3) make 
such  adjustment of the dues due to him from the consumer as may be necessary to 
clear the dues from the consumer against the security deposit or additional security 
deposit or any other deposit made by the consumer,  and after making such 
adjustment, refund the balance deposit, if any, to the consumer within three  months 
from the date of  expiry of the notice period referred to in sub – regulation (3). 

 

(8) Where any consumer has more than one service connection, if he defaults in the 
payment of dues relating to any one of the service connections, the licensee may cause 
other service connections in the name of the consumer to be disconnected on issuing 
proper notice till all the arrears due for all the service connections are paid, 
notwithstanding the fact that the service connections are covered under separate 
agreements. 

 

9(a) In case of service connections in a premises, which have been disconnected / 
dismantled for defaults in payment of dues whatsoever and if such service connections 
are to be reconnected or new service connections are to be obtained by other  persons 
in such  premises  either by purchase or transfer or lease basis, the Distribution  
Licensee shall reconnect such service connections or effect new service connections, 
as the case may be, in such premises only after payment of dues  attributed  to such 
premises  by the applicant : 

 

Provided that in cases such premises have legally been sub-divided, the 
outstanding dues attributed   to such premises shall be divided in proportion to the area 
covered by that sub-division.  A new service connection to any of such sub-divided 
premises shall be given only after the share of outstanding dues attributed to such sub-
divided premises, is duly paid by the applicant.  The Distribution Licensee shall not 
refuse connection to an applicant of such sub-divided premises only on the ground that, 
dues attributed to the other portion(s) of such sub-divided premises have not been paid, 
nor shall the licensee demand record of last paid bills of   such other portion(s) from 
such applicants. 

 

   (b) The authorised officer of the licensee may permit such applicant to pay the 
outstanding dues in instalments and to avail the service on payment of 40% of the total 
arrears outstanding including BPSC in addition to the charges for reconnection of such 
service connections or effecting new service connections.  The balance 60% of the 
outstanding dues shall be collected in 10 monthly instalments. 

(c) In case an intending buyer of premises requests for the details of electricity 
charges due from the owner/ occupier of the premises to the distribution licensee, the 
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distribution licensee shall provide such details on payment of the charges as 
stipulated in order of the Commission on non-tariff related miscellaneous charges for 
the time being in force. ” 

 

6.6 On a plain reading of the above, it is noted that regulation 17(8) provides 

that where any consumer has more than one service connection and if he defaults 

in the payment of dues relating to any one of the service connections, the licensee 

may cause other service connections in the name of the consumer to be 

disconnected on issuing proper notice till all the arrears due for all the service 

connections are paid, notwithstanding the fact that the service connections are 

covered under separate agreements. 

6.7 Further there is a provision in sub-regulation(9) which provides that in case 

of service connections in a premise, which have been disconnected / dismantled 

for defaults in payment of dues whatsoever and if such service connections are to 

be reconnected or new service connections are to be obtained by other  persons in 

such  premises  either by purchase or transfer or lease basis, the Distribution  

Licensee shall reconnect such service connections or effect new service 

connections, as the case may be, in such premises only after payment of dues  

attributed  to such premises  by the applicant. 

6.8   In the case on hand, the disconnected service connection no.437-010-630 is 

in the name of M/s.Citilights Properties Pvt Ltd.  The said service connection was 

disconnected for non-payment of CC charges.  Therefore, the respondent has 

attached the outstanding dues to another SC No.439-005-352 which is also in the 

name of M/s.Citilights Properties Pvt Ltd.   The respondent has followed the 

procedure as contemplated in the regulation 17 of Tamilnadu Electricity Supply 

Code and claimed the outstanding arrears from the appellant. 

6.9 As per my findings in the foregoing paras, I am of the view that the claim 

made by the AE/Adayalampattu on 06-09-2019 for an amount Rs.4,46,102/-

pertaining to SC No. 437-010-630 is justifiable as per regulation 17 of Tamilnadu 

Electricity Supply Code.  Therefore I am unable to accept the prayer of the 

appellant to drop the demand notice dated 06.09.2019, issued by the 

AE/Adayalampattu. 
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7.0 Conclusion : 

7.1 In view of my findings in para 6 above, the claim made by the 

AE/Adayalampattu on 06-09-2019 for an amount Rs.4,46,102/- pertaining to SC 

No. 437-010-630 is justifiable as per regulation 17 of Tamilnadu Electricity Supply 

Code.  Therefore I am unable to accept the prayer of the appellant to drop the 

demand notice dated 06.09.2019, issued by the AE/Adayalampattu. 

 
7.2 With the above findings the A.P. No.34 of 2020 is finally disposed of by the 

Electricity Ombudsman. No Costs. 

 

         (S. Devarajan) 
             Electricity Ombudsman 

                             

                                 “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

                                       “No Consumer, No Utility” 

To 
 
1.  The President,  
M/s. Citilights Meadows Flat Owners welfare Association,  
No. 82, Andalammal Street,  
Nolambur, Chennai – 600 095. 
 

2. The Superintending Engineer, 
Chennai Electricity Distribution Circle/West, 
TANGEDCO, 
33 KV Thirumangalam Complex,  
Anna nagar, Chennai - 600 040. 
 
3.  The Chairman & Managing Director,   – By Email 
TANGEDCO,  
NPKRR Maaligai, 
144, Anna Salai, Chennai -600 002. 
 
4.  The Secretary,      – By Email 
Tamil Nadu Electricity Regulatory Commission, 
4th Floor, SIDCO Corporate Office Building,  
Thiru-vi-ka Industrial Estate, 
Guindy, Chennai – 600 032. 
 
  
 


